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To register for the Unley Community Bus Service, please complete this form and return it in the 

supplied reply-paid envelope, or phone the Community Bus Coordinator on 8372 5131. 
 

 

The Unley Community Bus is a ‘door to door’ service open to all residents in the City of Unley. The service picks 

passengers up from their home and transports them to a range of destinations. The service is provided by 

volunteers and coordinated by City of Unley Staff. 
 

There is no age-based eligibility. Residents must be able to board and disembark the bus independently without 

assistance.  
 

We ask for a $5 donation on the bus for the round trip. 
 

Your contact details will not be provided to a third party. This information is viewed by staff who require the 

information for the above purposes.  
 

All passengers are required to register.  Whilst we ask for registration it is important to note there is flexibility 

in the process.  This registration will secure passengers a seat on a regular basis, and they only need to call us 

if they wish to cancel.   
 

The information you provide will be used for the following: 

• To contact you in the event of changes to the Community Bus Service 

• To contact your listed emergency contact should we not be able to contact you or 

if you require medical attention while on the bus 

• To assist in service evaluation, and 

• To keep you updated on information relating to Community Bus Services 
 

PASSENGER DETAILS 
 

Name: Preferred name: 

Address: 

Email:  

Phone number: Mobile number:  

Gender:   Male  Female    Non-Binary  Prefer not to say 

Date of Birth:    How do you prefer to receive information?       Mail        Email 
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EMERGENCY CONTACT 

 

Emergency contact name:  

Contact number/s: 

Relationship to you: 

 

Emergency contact name:  

Contact number/s: 

Relationship to you: 

 

MOBILITY 

 
Please indicate any of the following mobility issues to make our staff/volunteers aware of:- 

 

 Yes No Other If Other, please advise below 

Able to get in and out of a bus unaided     

Able to climb up and down 3-4 steps unaided     

Mobility and balance Issues     

Able to easily sit to stand     

Falls Risk - more than one fall in the last  

12 months 
    

 

Uses mobility and/or other aids 

 

  
     Walking Stick     Walking Frame       Wheelchair Access 

 

        Other 
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PERSONAL HEALTH AND SAFETY 

 

Please let us know if you have any of the following 
 

 

MEDICAL CONDITIONS 
 

I have the following medical conditions the staff and volunteers should be aware of:  

 
 

 
 

 
 

 
 
 

 
  

 Yes No Comments 

Allergies severe   
 

Memory Loss / Confusion    

Arthritis / Joint pain   
 

Circulation issues   
 

Diabetes   
 

Heart Disease / Angina   
 

Hearing Loss   
 

Hypertension / Hypotension   
 

Vision Loss   
 

Other   
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Please select which trips you would like to register for: 
 

UNLEY SHOPPING CENTRE - Morning Service 9.00am – 12.30pm 
 

 Tuesday 

 

Wednesday 

  

 Thursday (includes a stop for swimmers to the Unley outdoor pool mid September – late April) 

 (3 groups – 9am pickup, 9:30am pickup and 11am pickup) 

 

Friday 

(2 groups – 9am pickup and 10am pickup) 
 

UNLEY SHOPPING CENTRE - Afternoon Service 1.00pm – 3.30pm 
 

Tuesday 
 

 

 

 

GAGANIS BROTHERS and OMEGA FOODS, Hindmarsh 
 

First Monday of the Month 9.00am – 12.30pm 

 

 
 

SPOTLIGHT, Melrose Park and BUNNINGS, Edwardstown  

 
Second Monday of the Month 9.00am – 12.30pm 

 

 

ROTATIONAL SHOPPING CENTRES – please see flyer attached for locations 
 

Wednesdays 9.00am – 12.30pm – 1st Wed of Month Pasadena Shopping Centre, 2nd Wed of Month 

Burnside Village, 3rd Wed of Month Westlakes Shopping Centre, 4th Wed of Month Ingle Farm Shopping 

Centre 

 

CASTLE PLAZA SHOPPING CENTRE 
 

Fridays 9.00am – 12.30pm 

OUT AND ABOUT TOURS 
 

Monthly 
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PRIVACY AND CONFIDENTIALITY 

 

 

The City of Unley has a commitment to and will maintain my privacy and confidentiality. Personal information is 

managed in accordance with the Australian Privacy Principles (APP) and classifies as “personal information” and 

“sensitive information”. I understand that my information is collected specifically for the purposes of allowing 

me to access the Community Bus services safely. 

I understand that I can access my recorded personal information upon request at any time – and any perceived 

errors or omissions are corrected on request with verification provided if needed. I understand the City of Unley 

complies with the Freedom of Information Act 1999. 
 

GENERAL CONDITIONS OF COMMUNITY BUS USE 
 

The Unley Community Bus is a community service promoting respect amongst users, staff and volunteers. 

Discriminative, insulting, offensive or vulgar behaviour will not be tolerated. Persons not complying may be 

refused access to the service. 

The Unley Community Bus does not accept any liability for personal injury, property damage or loss sustained by 

a passenger when using the community bus service due to any cause whatsoever. In the event of any 

emergency an ambulance may be called by Community Bus staff or volunteers and your emergency contact will 

be notified. 

A minimum of two days notice is required for booking a bus service and if passengers need to change their 

booking, they will contact the Bus Coordinator within a reasonable time to cancel or amend their booking. The 

Unley Community Bus has the right to cancel bus services or make changes to service delivery. While every 

effort is made to ensure cancellation does not occur, in some cases this is inevitable and will be at the 

discretion of the Bus Coordinator. 

To be eligible for the Unley Community Bus Service passengers must reside within the City of Unley region. 

Community Bus Service passengers MUST be able to board the bus independently and can carry their own bags. 

Volunteer bus helpers can assist with bags and walking aids onto the bus. Due to the size of the bus, shopping 

bags are limited to two per person. 

I acknowledge that the City of Unley reserves the right to review or withdraw my access to the Community Bus 

services should there be a significant decline due in my health, or my behaviour poses a risk to other user, 

volunteers, or workers. 

CONSENT 

 
I have read and understood the City of Unley Community Bus ‘General Conditions’ provided above 

and agree to abide by them when using the service. 

 
Full name: 

 

Signature: Date: 


